ALIGNMENT AND CHASSIS

LES SCHWAB @ WARRANTY
(LIMITED WARRANTY)

This Les Schwab Alignment and Chassis Warranty (Limited Warranty) is provided for free as part of Les Schwab’s
World Class Customer Service and is valid for the original purchaser of the passenger car, SUV or light truck
alignment and/or chassis parts listed on the attached original invoice. The Les Schwab Alignment and Chassis
Warranty (Limited Warranty) includes:

— EXPERIENCE AND QUALITY YOU CAN TRUST

At Les Schwab, we have more than 30 years of alignment and chassis repair experience you can trust. Our
technicians are professionally trained and have a solid understanding of your vehicle alignment and suspension
system. We follow industry inspection guidelines and use the latest equipment and installation procedures.

— ALIGNMENT AND CHASSIS PARTS

Your alignment comes with a 30-day guarantee. Should an incorrect alignment be detected within this period,
Les Schwab will realign your vehicle to factory specifications for free. When Les Schwab sells and installs
chassis parts, we include a lifetime parts warranty and a 12-month labor warranty. Should a part fail during its
lifetime due to defects in materials showing no sign of service neglect and abuse, Les Schwab will replace the
part(s) for free. Should the part fail during the first 12 months due to defects in workmanship, Les Schwab will
perform the labor for free. Misalignment or damage caused by abuse or collision is excluded.

Les Schwab warrants its complete front-wheel-drive axle shaft replacement for a period of 25,000 miles, or
36 months (whichever comes first) from the date of purchase. Should a failure in materials or workmanship
occur during this period of time, Les Schwab will replace the defective part and perform the labor for free.

EXCLUSION OF OTHER WARRANTIES: To the full extent permitted by law and except for the warranties expressly made with this Limited Warranty, Les Schwab
excludes and disclaims all other warranties with respect to your alignment and chassis parts, express or implied. This includes but is not limited to the warranty of
merchantability, the warranty of fitness for a particular purpose, and any warranties that may have arisen or may arise from the course of performance, course of
dealing, or usage of trade.

LIMITATIONS ON YOUR REMEDIES: In no event will Les Schwab have any liability to you in contract, tort or otherwise for any claimed incidental or consequential
damages of any type whatsoever, arising in any way from breach of the Les Schwab Alignment and Chassis Warranty (Limited Warranty). Some states do not allow the
exclusion of incidental or consequential damages, so the above limitations may not apply to you.

Invoice Number:

This Limited Warranty is not valid unless accompanied by
the attached original invoice.
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